
General terms and conditions for accommodation services of Family 
Magazin in  Žuljana, peninsula Pelješac, Croatia 

 
 

 
1. Booking, and confirming the booking 

(1) With your booking of the apartment or a room in the houses of Family Magazin You 
are obligated with a contract of a part-time lease. You can do this in writing, in person 
or by phone. The lease contract obligates us from the moment we confirm your 
booking and the price in writing (booking confirmation). 

(2) In the period of seven days you will receive booking confirmation, which contains all 
the relevant information about the apartment or the room You have booked. 

 
2. Payment 

(1) After receiving the booking confirmation it is necessary to pay an advance which is 
25% from the total price of rent. The rest has to be paid in full four weeks before the 
date of arrival. Both amounts have to be paid on time on the account of Family 
Magazin. 

 
415531.M3H at UBS AG, Multertor, 9000 St. Gallen, Schwizerland  
(BIC UBSWCHZH80A) 
 
(IBAN CH6200254254415531M3H) for Family Magazin. 
 
(2) If by the date of arrival the amount isn't paid in full, the lease is cancelled. In that case 

we hold the right for the compensation because of  the cancellation of the lease. 
 
3. Services 

(1) All services are listed in the booking confirmation. 
(2) Prolonging the lease: in case You want to prolong your stay we ask You to inform us 

on time. Prolonging your stay is only possible if your apartment or room is still 
available. The expenses of your prolonged stay are settled in cash on the spot. 

 
4. Special notice for apartments 

(1) The telephone bill and the use of the washing machine and the dryer are not included 
in the price of rent and have to be settled on the spot. Staying in the apartments and 
rooms is allowed for only as many people as stated in the offer. House pets are 
permited only if it is strictly so stated in the booking confirmation. The stated dates of 
arrival and departure are obligatory. In general, staying in apartments is possible from 
the day of arrival at 15.00 hours to the day of departure at 10.00 hours . 

(2) Each guest has to take care of his rented housing unit and its inventory and also the 
common rooms. The guest is also obligated to compensate for any damage made by 
himself, his companions or guests. Before receiving the keys to the apartment the host 
may ask for a deposit in case of any damage. The deposit will be returned if the 
apartment and its inventory at the end of your stay are returned in good shape.  

 



5. Customer's right to changes and cancellation 
Change of  booking, replacement guest 
(1) At any moment, before your holiday at Family Magazin begins You can cancel your 

reservation. The date on which your host receives your statement is taken as the date 
you cancelled your reservation. It is advised to put that statement in writing. 

(2) If You cancel or don't start your stay for reasons we can't justify, we have the right to 
ask for a suitable compensation for the made reservation and the expenses we have 
because of it. While calculating the amount, it is taken into consideration if some 
expenses have been avoided or if the service has been sold to the third party. It is your 
right to prove that by canceling or by not starting your stay no expenses were made or 
were less than those stated below.    
 
Cancellation costs: 
 

- 45 days before the date stated as the date of arrival 10% accommodation price 
will be charged   

- 30 days before the date stated as the date of arrival 25% accommodation price 
will be charged   

- 22 days before the date stated as the date of arrival 50% accommodation price 
will be charged   

- after that 80% accommodation price will be charged   
 

(3) By the day of arrival the customer may ask that a third party take his contract rights 
and obligations, of which he must certainly inform us. We have the right not to accept 
this change of contract. 

 
6. Travel insurance 
To avoid any inconvenience described in the previous chapter we recommend acquiring 
«Happy journey» travel insurance (cancellation insurance) at «EUROPÄISCHE 
Reiseversicherung» (European travel insurance – insurance company).  
 
7. Family Magazin's right to changes and cancellation  
We hold the right to cancel the lease instantly if the customer, inspite of the appropriate 
warning disturbes the house-hold rules. The same applies if the customer doesn't honor the 
contract. We do, however, hold the right to charge the full accommodation price. We will 
acknowledge the expenses that were avoided or any income that was made by renting to 
third persons and reduce the price by that amount.  
 
8. In general 
(1) Inefficiency of  certain parts of the lease contract does not understand the inefficiency 

of the whole lease contract. 
(2) In case of dispute that cannot be resolved the matter can be taken to court (Dubrovnik 

court jurisdiction). 
 

These terms and guidelines refer to the apartments and rooms of Family Magazin, 
Žuljana, and all leases made with our mediation. 
 
 



IMPRESSUM 
 
We kindly thank You for visiting our website and the interest You have shown for the   
Family Magazin accommodation. 
 
Legal notice: 
While surfing this website You may be asked for specific personal data and information. 
Answering these questions is voluntary, and there are no obligations coming from them.  
 
All information will be used only for the purpose of answering your individual questions 
and making our offer available to You. 
 
Family Magazin guarantees it will use your data confidentialy, according to the current 
legal notice about data confidentiality. 
 
 
Author rights and logotype 
 
All rights reserved. The whole content of this website, especially text, pictures and 
graphical design come under the regulations of author rights protection. 
This especially applies to the Family Magazin logotype. 
 
This website doesn't grant the licence for the use of intelectual property of Family 
Magazin or any third party. The content of this website cannot be used in commercial 
purposes, copied, distributed, changed or be given access to any third persons. 
 
 
Content 
 
This website has been made very carefully. Inspite of that Family Magazin cannot 
guarantee for any possible mistakes that have been made, or that all information on it is 
accurate. Family Magazin excludes any responsibility for any damages made directly or 
indirectly while using this website, unless they are based on a harsh indolence of Family 
Magazin. 
 
© Copyright 2004. familymagazin.com     

 


